
Indus Towers Digitizes Expense 
Management — 60% Faster 
Reimbursements

Key Outcomes

60%
faster reimbursements — cycle 

reduced from 10 days to the 
4th working day

85%
employee adoption within 

months of rollout

18
geographies covered, courier 
and admin costs eliminated

3500+
users enjoying automated 

T&E process

“From multiple manual checks and paper 
movement to a single, automated workflow, 
the transformation has been remarkable. Our 
employees love the speed, and our finance 
team now has complete visibility and control.”

 — VP, Indus Towers Limited

Customer Profile

Industry Telecommunication

Presence Pan-India

Employees 3,500+

Previous Legacy T&E tool with manual intervention

Solution Highlights
Travel & Expense Suite: Request To Book Engine (Travel), 
Integrations (HRMS, ERP, Reverse), SmartAudit, Policy and 
Workflow Engine



Book Your Discovery Call Today
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